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-J2. TEAL Process for Unique ID Users
tsds °'

User requests TEAL account. System sets up
account automatically (but deletes later if no
application is requested).

User logs on to new account, requests access to
TSDS Portal, and selects correct Unique ID role.

Organization Approver (Superintendent, ESC
Director, or designated alternate) approves

access.

TEA SEDS Approver approves access.
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‘tSdS TEAL Approvers (LEAs, ESCs)

Primary Organization Approver — Superintendent,
ESC Director, Charter School Director

Alternate Organization Approver — same rights as
Primary Approver (requires board approval)

Limited Organization Approver — approve requests
for specific applications only, such as TSDS Portal
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'tsds To Request Approval Rights (1)

Log in to TEAL,
click Edit My
Profile, scroll
down and click
Manage
Approver
Status.

Texas Education Agency

User and Access Management

Self-Service

Applications
& Access Applications
& My To-Do List
E; Requests I've Submitted
ﬁ Change My Password
LJ] My Security Questions
‘& My Application Accounts
P S

& nk TERSE Accou

Verify Email:
Administration
— Birth Month:
&) Manage Others' Accoun
Birth Day:

Zip or Postal Code:

First Name:
Middle Name:
Last Name:

Suffix:

Email Address:

Organization Type:

Job Title:

Phone Number:
treet Address:

City:
Country:

State:

Welcor|

Edit My Profile X

Generational, Academic, Professional (Jr, PhD, CPA)

cynthiz.cammack@tea.state.tx.us All notifications will be sent to this address.
cynthia.cammack@tea.state.tx.us
The month of birth (1-12)

The day of the month of birth (1-31)

ITEA Employee ;] The user's organization type.

Contract Manager

512-936-5254 May include area codes and extensions
1701 N Congress Ave

Austin

IUnited States L]

ITexas _d

78701

Manage Approver Status %

Submit
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'tsds To Request Approval Rights (2)

Take the Approver training that is accessed from within TEAL
or at https:/ /pryor.tea.state.tx.us/ApproverTraining /

Texas Education Agency

User and Access Management

Self-Service r |
Applications Edit My Profile X

& Access Applications
Z My To-Do List
fo' Requests I've Submitted ad,—j't'.:,

‘/'-9 Change My Password o
~ %d Online Approver Training
[ My Security Questions %

x My Application Accounts
&% edit My Profile
& Lin TeAsE Accounts

User ID: Cynthia.Cammack

Current approver status
Adnunistration Request Approver Status

8) Manage Others' Accounts Approver Type S

Alternate Approver for TEA - Statewide D
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'tsds To Request Approval Rights (3

Select the appropriate type of Approver role.

Approver Status Details

Approver Type
Primary Approver

Edit My Profile X

Alternate Approver ts you w
Limited Approver Approver Status Details

Service Approver

Approver Type
I Primary Approver ;l
Organizations whose users' requests you will approvs \ Selected Organizations
|FRIENDSWOOD 1SD (084911) Add >> [|[|FRIENDSWOOD ISD (084911)
Current approver status
Request Approver Status
Approver Type & Remove

Alternate Approver for TEA - Statewide

4 4 As an approver, I accept responsibility for revoking a user's access to applications when access is no longer
needed, such as when a user leaves the organization or changes roles.

2. I understand that failure to do so may result in unauthorized access to network resources and sensitive
information. The consequences of any breach in confidential information because of my failure to revoke
access when needed may include but are not limited to possible revocation of my access approval
authority and/or sanctions against my employing organization.

Submit Cancel
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‘tsds Unique ID Roles

What roles are appropriate /available for Unique 1D?

System Configurator/System Administrator - for
TEA technical and support staff only

Uniqg-ID LEA - can search and update person data

Uniqg-ID Campus - can search and update person
data for campus only

Uniqg-ID Search - can search and view only all
Unique IDs in the state database
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'tSdS Change to Unique ID Search Role

Former LEA and Campus Search roles being
combined into one Unique ID Search role

Simpler approval process for users that do tasks for
more than one district/charter school (will not
require multiple organization approvals)
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‘tsds Three TEAL Scenarios

Procedure varies slightly, depending on user’s current

access:
Needs TEAL account (has no TEASE account)

Has TEAL account, just needs access to Unique ID

Needs TEAL account and also works with TEASE
applications (will link accounts within TEAL)

Rt
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-tsds For Users Who Need TEAL Accounts (1)

Go to hitps://pryor.tea.state.tx.us/ and click Request New User
Account.

TEXAS EDUCATION AGENCY

TEA Login (TEAL)

NOTICE: TEA Web Applications vill not be available each Sunday morning from
5:00am to 2:00pm due to routine maintenance. Please do not access your
applications during this time period. You could lose data.

Don’'t have an account? Eeguest New User Account

Username: |

Password: | [Show Password|

To log in, type your username and password and then click "Login".
Please refer to the help documentation for more information.

LIJ Online User Training

Forgot your password?
Forgot your username?

WARNING: Unauthorized use of this system or its data is prohibited; usage may be subject to
security testing and monitoring; misuse is subject to criminal prosecution; and users have no
expectation of privacy except as otherwise provided by applicable privacy laws.
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-tsds For Users Who Need TEAL Accounts (2)

After the request is completed and submitted:

O The system creates the account automatically. (If the user
does not log on and apply for application access within
14 days, a warning email is sent regarding
cancellation.)

O The user can log on and proceed to apply for access to
TSDS Portal with the correct Unique ID role.

O If the access request is not approved within 7 days, an
email is sent to the user warning of cancellation. (Each
level of Approver has 7 days to approve.)
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-tsds For Users Who Have TEAL Accounts (1)

Log on at hitps://pryor.tea.state.tx.us/.

TEXAS EDUCATION AGENCY

TEA Login (TEAL)

NOTICE: TEA Web Applications vill not be available each Sunday morning from
5:00am to 2:00pm due to routine maintenance. Please do not access your
applications during this time period. You could lose data.

Don't have an account? Request New User Account

Username: ICynthia.Cammack

Password: [sesesssese Show Password|

To log in, type your username and password and then click "Login".
Please refer to the help documentation for more information.

LIJ Online User Training

Forgot your password?
Forgot your username?

WARNING: Unauthorized use of this system or its data is prohibited; usage may be subject to
security testing and monitoring; misuse is subject to criminal prosecution; and users have no
expectation of privacy except as otherwise provided by applicable privacy laws.
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-tsds For Users Who Have TEAL Accounts (2)

Click Apply for Access, or select My Application Accounts
and click Request New Account.

Texas Education Agency

User and Access Management

Self-Service

Applications Edit My Profile * ‘ My Accounts X
& Access Applications |

& My To-Do List

l_:‘; Requests I've Submitted

N information for each application is listed
22 Change My Password ; s o)

below

the Application Reference Page to print =2 request form t

[&" My Security Questions

|* My Application Accounts l 0 accobnte:

Edit My Profile !
Request New Account.,. I Delete Account Refresh Accounts
‘ Link TEASE Accounts [%

[~ Account Ovner < Stdtus

Application

Administration I ! I

C) Manage Others' Accounts

B! R : o o a
L_o Requests I've Submitted You do not have access to any applications at this time.
“,? Change My Password

Apply for Access

[ My Security Questions
“; My Application Accounts k
¥ edit My Profile
‘ Link TEASE Accounts
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-tsds For Users Who Have TEAL Accounts (3)

Scroll down the Application List and double-click TSDS Texas

Student Data Systems. (At this level, there is no reference to
Unique ID.)

Texas Education Agency

User and Access Management Welcome, Cynthia Cammack &H Logout

Self-Service
Applications My Accounts X
& Access Applications

Z My To-Do List

[jo Requests I've Submitted

f Change My Password AL OR E YOU NEED
[ My Security Questions
& My Application Accounts 0 accounts. Request New Account
% My Prof
8- Edit=My:Profile Request New Account...
‘ Link TEASE Accounts Select the application for which you are requesting access:
‘m Account Owner ¢ Stz
"[ ’7 Application ID Application Name Contact Details
P Division of Budget and Pl ing (512- 1
BAT Budget Analysis Tool 463-6346) 9
BPD Business Partner Directory Administration
CREDITS CREDITS
CSSF Charter School - School FIRST _—gé\;igi)on otEmancial Audite (512-463;
CSTS Charter Schools Tracking System %9575)
TE Time and Effort Reporting Rachid Ighiouer (512-936-7198)
a = =
IRE: Texas Records Exchange ;;535 Records Exchanae (512:463
| TSDSPortal Texas Student Data System Portal h
atvers Waivers Ronald Rowell (512-463-9290)

Double-click TSDSPortal

Go To Account Details Form
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'tsds For Users Who Have TEAL Accounts (4)

On the My Accounts tab, click Add Access.

Texas Education Agency
User and Access Management

Welcome, (

Self-Service '
Applications l My Accounts X
& Access Applications |
@ My To-Do List — ]
Apply for new access or change an existing access.
[4 Requests I've Submitted PPy = ange an existing ac

y":?’ Change My Password
{4 My Security Questions Application Name: Texas Student Data System Portal
‘: My Application Accounts
&% edit My pProfile

Accesses: |iadd Access Remove Selected
‘ Link TEASE Accounts

User ID: cynthia.cammack

Refresh Access

Access Status Employing Organization £ Access Righi
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-tsds For Users Who Have TEAL Accounts (5)

Enter the Employing Organization at the top of
the form.

Applications My Accounts X |

Application access details

Employing Organization

Application Name: Texa Organization: |FRIENDSWOOD ISD (084911)

User ID: cynth

Accesses: Add 1 Boles & Parammters

Acces [T system Configurator
Avaiti 'n System Support
[T Unig-ID Campus
4 Unig-1D LEA

' Unig-ID Search
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-tsds For Users Who Have TEAL Accounts (6)

Select the role.

Applications My Accounts "
Application access details
Apply for new access or change al
Employing Organization
Application Name: Texa Organization: FRIENDSWOOD ISD (084911)

User ID: cynth

Accesses: Add . Roles & Parameters

| [T system Configurator
Avaiti | I_ —
» " Unig-1D Campus
«— Unig-ID LEA

C Unig-ID Search
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-tsds For Users Who Have TEAL Accounts (7)

If The rOIe permits Updqtes 1'0 Application access details

data, you'll also need to enter FroToving Orasmaon

Req Uesl-ed organizqiion Organization: [FRIENDSWOOD ISD (084311)
(USUCIIIY ll'I‘]e same ads F.oles B Parameters

. . ° M System Configurator
Employing Organization; may System Configurst

I_ System Support

be different if person is [ Unia 10 Campus

entering data for another S
organization; may enter more Requestad 533:55:% oaanis, .
than one).

r Unig-1D Search
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-tsds For Users Who Have TEAL Accounts (/)

TEAL separates requests and routes to all
organizations entered. Approvers receive
notifications and can log on to review.

Each request is routed to TEA if /after approved at
the organization level.
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For Users Who Need to Link TEASE

-tSdS Accounts (1)

If a Unique ID user works with TEASE applications,
the accounts will eventually need to be linked.

Process only works if TEASE account is active and
has a valid password. (Log on to TEASE to verify.)
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't d For Users Who Need to Link TEASE
SAS Accounts (2)

The user logs on to TEAL, clicks Link TEASE Accounts,
and follows steps.

Texas Education Agency

User and Access Management
Self-Service

Applications My Accounts ¥ Edit My Profile *
&P Access Applications

Link TEASE Accoun P 8
Z My To-Do List
[:_:.1 = TEASE accounts that are currently linked to your TEAL user identity are listed below.
o Requests I've Submitte
d;«\ Change My Password
& My Security Guestion Currently linked TEASE accounts
4 My Security es s

‘. My Application Accounts Link a TEASE accoun t i Edit account alias Refresh account list
™ Edit My Profile . SE User ID 2 Account Mias
o
Link TEASE Accounts
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‘tsds Tips / Troubleshooting (1)

TEAL screens can be confusing -

Scrolling to find fields, links

TSDS Portal — no Unique ID label at top level

Add Account vs. Add Access

Employing Organization vs. Requesting Organization
Approval routing

To minimize future help calls and frustration for users,
make this part of your training and support process.
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'tsds Tips / Troubleshooting (2)

Provide access to TEA materials

Help Approvers get signed up (including alternates
and limited organization approvers)

Ask Approvers to review the Approver training
online in TEAL.
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'tsds Rollout for TEAL Requests

1265 LEAs - over 8,000 schools

Need staggered TEAL rollout to avoid technical
challenges

Recommend making TEAL requests during Unique ID
training sessions
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-tsds Initial User Groups — Discussion

Who will perform these tasks in districts, charter
schools, ESCs?

Initial assignment of Unique ID

Ongoing maintenance with batch and individual
search functions

Ongoing maintenance when SIS web services are
available
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‘tSdS Timeline Overview

February — March, 2013- ESCs train LEA staff; Letter to
Administrator sent by TEA.

March 11, 2013 — TEA creates Unique ID database.
O PID and PET updates through EDIT+ are no longer available
O PET Files cannot be submitted March 11 — 25, 2013

March 25, 2013 — TSDS Unique ID System in production (except for
web services)

O Unique IDs are made available to LEAs.
O Demographic updates will be made through the TSDS Unique ID system.

April 8, 2013 - LEAs have Unique IDs populated in their

student /staff source systems and can submit that information through
EDIT+.

June 1, 2013 - LEA access to TSDS Unique ID Web Service
Interface.
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'tsds Resources for Training

This presentation and document guide to applying for
access

TEAL log-in page: hitps://pryor.tea.state.tx.us/

TEAL online training:
https: //pryor.tea.state.tx.us/EndUserTraining /

TEAL online help:
https: / /pryor.tea.state.tx.us/WebHelp /IAM.htm

TEAL online Approver training:
https: //pryor.tea.state.tx.us/ApproverTraining /
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‘tsds Questions about Training

For additional questions or clarification about
Unique ID training, please contact us at —

TSDS Training@tea.state.tx.us
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