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TEAL Process for Unique ID Users
Tips / Troubleshooting

Initial User Group — Discussion

Support
Rollout Schedule for TEAL Requests
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-J2. TEAL Process for Unique ID Users
tsds q

User requests TEAL account. System sets up
account automatically (but deletes later if no
application is requested).

User logs on to new account, requests access to
TSDS Portal, and selects correct Unique ID role.

Organization Approver (Superintendent, ESC
Director, or designated alternate) approves

access.

TEA SEDS Approver approves access.

TEA Rollout for Unique ID / February 2013 (updated June 201 3)



‘tsds TEAL Approvers (LEAs, ESCs)

Primary Organization Approver — Superintendent,
ESC Director, Charter School Director

Alternate Organization Approver — same rights as
Primary Approver (requires board approval)

Limited Organization Approver — approve requests
for specific applications only, such as TSDS Portal

TEA Rollout for Unique ID / February 2013 (updated June 201 3)



'tsds To Request Approval Rights (1)

Log in to TEAL,
click Edit My
Profile, scroll
down and click
Manage
Approver
Status.

Texas Education Agency
User and Access Management

Self-Service

B Access Applications Applications
& My To-Do List

E; Requests I've Submitted
v‘.h Change My Password
L‘u"' My Security Questions
tx My Application Accounts

Ry oo ]

' Link TEASE Accou

Verify Email:
Administration
Birth Menth:
8y Manage Cthers' Accoun
Birth Day:

Country:

Zip or Postal Code:

First Name:
Middle Name:
Last Name:

Suffiz:

Email Address:

COrganization Type:

Job Title:

Fhane Number:
trect Address:

City:

State:

Edit My Profile ¥ |

Generational, Academic, Professional [Ir, PhD, CPA)

cynthia.cammack@tez.state.be.us
cynthiz.cammack@tea.state.tx.us
The month of birth {1-12)

The day of the month of birth [1-31)

TEA Employes ;I The user's organization type.

Cn.:mtra:t Manager

512-336-9254 May include area codes and extensions
1701 M Congress Ave

Austin

|united States =]

ITexas ;I

78701

Manage Approver Status %

Submit

TEA Rollout for Unique ID / February 2013 (updated June 2013)

Welcor

All notifications will be sent to this address.




'tsds To Request Approval Rights (2)

Take the Approver training that is accessed from within TEAL

or at https://pryor.tea.state.tx.us/ApproverTraining /

Texas Education Agency

User and Access Management

Self-Service

i Access Applications

@ My To-Do List

ﬁ Reguests I've Submitted
u,-?' Change My Password
|j" My Security Questions
i My Application Accounts
% edit My Profile
. Link TEASE Accounts

Administration

'EL" Manage Others' Accounts

| Edit My Profile % |

Applications
Approver status allows one to approve ai
additions to the approver list below will o

| &]
a-l Online Approver Training

%.

User ID: Cynthia.Cammack

Current approver status
Request Approver Status
Approver Type ‘S

Alternate Approver for TEA - Statewide O
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'tsds To Request Approval Rights (3)

Select the appropriate type of Approver role.

Approver Status Details

Approver Type
Primary Approver

AItEFHEtEAPP‘FD\'EF = i w || EditMy Profile X
Limited Approver

Approver Status Details
Sarvice Approver

Approver Typa
IPrimar',l Approver ;I

Organizations whose users' requests you will approvd Selacted Organizations
|FRIENDSWOOD 15D (084911) Add == FRIENDSWOOD ISD (084911)
Current approver status
Reguest Approver Status
Approver Type S Remove
Alternate Approver for TEA - Statewide
By clicking ou -2

As an approver, I accept responsibility for revcking a user's access to applications when access is no longer
nesded, such as when a user leaves the organization or changes roles.

I understand that failure to do so may result in unauthorized access to network resources and sensitive
information. The consequences of any breach in confidential information because of my failure to revoke

access when neseded may include but are not limited to possible revocation of my access approval
authority andfer sanctions against my employing organization.

Submit Cancel
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‘tsds Unique ID Roles

What roles are appropriate /available for Unique D2
Uniqg-ID LEA - can search and update person data

Uniqg-ID Campus - can search and update person
data for campus only

Uniqg-ID Search - can search and view only dll
Unique IDs in the state database

TEA Rollout for Unique ID / February 2013



‘tsds Three TEAL Scenarios

Procedure varies slightly, depending on user’s current

access:
Needs TEAL account (has no TEASE account)
Has TEAL account, just needs access to Unique ID

Needs TEAL account and also works with TEASE
applications (will link accounts within TEAL)

TEA Rollout for Unique ID / February 2013



-tsds For Users Who Need TEAL Accounts (1)

Go to https://pryor.tea.state.tx.us/ and click Request New User
Account.

TEXAS EDUCATION AGENCY

TEA Login (TEAL)

NOTICE: TEA Web Applications will not be available each Sunday moarning from
5:00am to 2:00pm due to routine maintenance. Please do not access your
applications during this time period. You could lose data.

Don’t have an account? Feguest New User Account

Username: |

Password: | [sh oh_f_l’lsswnrd!
Login

To log in, type your username and password and then click "Login".
Please refer to the help documentation for more information.

L'.J Online User Training

Forgot your password?
Forgot your username?

WARNING: Unauthorized use of this system or its data is prohibited; usage may be subject to
security testing and monitoring; misuse is subject to criminal prosecution; and users have no
expectation of privacy except as otherwise provided by applicable privacy laws.
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-tsds For Users Who Need TEAL Accounts (2)

After the request is completed and submitted:

O The system creates the account automatically. (If the user
does not log on and apply for application access within
14 days, a warning email is sent regarding
cancellation.)

O The user can log on and proceed to apply for access to
TSDS Portal with the correct Unique ID role.

O If the access request is not approved within 7 days, an
email is sent to the user warning of cancellation. (Each
level of Approver has 7 days to approve.)

TEA Rollout for Unique ID / February 2013 (updated June 201 3)



-tsds For Users Who Have TEAL Accounts (1)

Log on at hitps://pryor.tea.state.tx.us/.

TEXAS EDUCATION AGENCY

TEA Login (TEAL)

NOTICE: TEA Web Applications will not be available each Sunday morning from
5:00am to 2:00pm due to routine maintenance. Please do not access your
applications during this time period. You could lose data.

Don't have an account? Regquest New User Account

Username: |Cynthia.CarnmacI-c

Password: |.......... IShuw Passw:ﬂ
Logl'n

To log in, type your username and password and then click "Login”.
Please refer to the help documentation for more information.

LL ] Online User Training

Forgot your password?
Forgot your username?

WARNING: Unauthorized use of this system or its data is prohibited; usage may be subject to
security testing and monitoring; misuse is subject to criminal prosecution; and users have no
expectation of privacy except as otherwise provided by applicable privacy laws.
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-tsds For Users Who Have TEAL Accounts (2)

Click Apply for Access, or select My Application Accounts
and click Request New Account.

Texas Education Agency

User and Access Management

Self-Service 2
Applications Edit My Profile * || My Accounts %

By Access Applications | |

& My To-Do List

|_::§ Requests I've Submitted

‘.}3' Change My Password

|._'iU My Security Questions

ix My Application Accounts J B Sctointe

Edit My Profil
I ¥ Erolite Reguest New Account.,. | Delete Account Refresh Accounts
& Lok TersE Accounts %

[ Account Owner < Status

Application

Administration | | |

{;? Manage Others' Accounts

'___I") Reguests I've Submitted

You do not have access to any applications at this time.
& Change My Password
= g ¥

Apply for Access
[ My Security Questions

i: My Application Accounts %
EY edit My Profile
‘ Link TEASE Accounts
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-tsds For Users Who Have TEAL Accounts (3)

Scroll down the Application List and double-click TSDS Texas

Student Data Systems. (At this level, there is no reference to
Unique ID.)

Texas Education Agency

User and Access Management Welcome, Cynthia Cammack :ﬂ Logout

Self-Service

Applications My Accounts X

&y Access Applications
2 My To-Do List
I_E)I Regquests I've Submitted

B~

[

hange My Password

[4 My Security Guestions

# My Application Accounts 0 accounts. Request New Account

E¥ Edit My Profil

3 Edi prEm Reqguest New Account...

. Link TEASE Accounts Select the application for which you are requesting access:

[ /Account Ovner % Stz
= | ,_ Application ID Application Name Contact Details
T Division of Budget and Planning (512- [

BAT .Budget Analysis Tool |483-5348) -l
EBFD Business Partner Directory Administration
CREDITS CREDITS

Division of Financial Audits (512-463-

CS5F .Charter 5chool - School FIRST '3035)
2 Division of Charter School
C5TS .Charter Schools Tracking System Administration (512-463-9575) | L
JE Time and Effort Reporting Rachid Ighiower (512-936-7198) s
| Texas Records Exchange (512-463- =i
.TRE}C .TE 3s Records Exchange 7248) 3
| TSDSPortal | Texas Student Data System Portal % | .4
~rmirers Ronald Rowell {512-463-9250) el

Double-click TSDSPortal

Go To Account Details Form
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'tsds For Users Who Have TEAL Accounts (4)

On the My Accounts tab, click Add Access.

Texas Education Agency
User and Access Management

Welcome, |
Self-Service

|
Applications | My Accounts X
By Access Applications }

g My To-Dwo List

a Reguests I've Submittad Apply for new access or change an axisting accass.
;;5 Change My Password
[;T' My Security Questions

Application Name: Texas Student Data System Portal

‘x My Application Accounts User ID: cynthia.cammack

5 edit My Profile

Accesses: M add Access Remove Salected Refrash Access
' Link TEASE Accounts

Access Status

Employing Organization < Access Righi
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-tsds For Users Who Have TEAL Accounts (5)

Enter the Employing Organization at the top of
the form.

Applications | My Accounts X

Application access details

spply for new access or change a
Emploving Organization
Application Name: Texd Crganization: FRIENDSWOCD ISD (084911)
Usear ID: cynth

Accesses: | add Roles B Parameters

Arces [T sSystem Configurator
Avaiti [ System Support
[T Unig-ID Campus
% Unig-1D LEA

r Unig-10 Search
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-tsds For Users Who Have TEAL Accounts (6)

Select the role.

Applications My Accounts X l
| 1

Application access details

Employing Organization
Application Name: Texd Crganization: FRIENDSWOCD ISD (084911)
User ID: cynth

Accesses: |[add | Roles B Parameters

C Systerm Configurator
L I_ System Support

: | Unig-ID Campus
& Unig-1D LEA

O Unig-10 Search

TEA Rollout for Unique ID / February 2013 (updated June 2013)



-tsds For Users Who Have TEAL Accounts (7)

If The rOIe permits Updqtes 1'0 Application access details

data’ you’” qlso need 1.0 enter Employing Organization
Req uesl'ed organization Organization: |FRIENDSWOOD ISD (084911)

(USUCI”Y Il'I"Ie same dads F.oles B Parameters

. . ° I System Configurator
Employing Ol’gcmlzcmon; may System Configurat

I_ System Support

be different if person is O Unie- 10 Carmpus

entering data for another S
organization; may enter more Requestad 533:55:% osssii, o
than one).

r Unig-1D Search
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-tsds For Users Who Have TEAL Accounts (8)

TEAL separates requests and routes to all
organizations entered. Approvers receive
notifications and can log on to review.

Each request is routed to TEA if /after approved at
the organization level.
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For Users Who Need to Link TEASE

-tSdS Accounts (1)

If a Unique ID user works with TEASE applications,
the accounts will eventually need to be linked.

Process only works if TEASE account is active and
has a valid password. (Log on to TEASE to verify.)

TEA Rollout for Unique ID / February 2013 (updated June 201 3)



't d For Users Who Need to Link TEASE
SAS  Accounts (2)

The user logs on to TEAL, clicks Link TEASE Accounts,
and follows steps.

Texas Education Agency

User and Access Management

Self-Service T
Applications My Accounts ¥ Edit My Profile ¥ | Link TEASE Accoun t X

& Access Applications |

& My To-Do List

v TEASE accounts that are currently linked to your TEAL user identity are listed bal

L;' Requests I've Submitted

d_;}- Change My Fassword

- G e Curren thy linked TEASE accounts
: y stions

x My Application Accounts L S {‘ EAE o) s s s
E* Edit My Profile : ASE User ID 42 Accotint Alias
i
Link TEASE Accounts
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'tsds Resources

TEAL log-in page: https://pryor.tea.state.tx.us/

TEAL online training:
https: / /pryor.tea.state.tx.us /EndUserTraining /

TEAL online help:
https: //pryor.tea.state.tx.us/WebHelp /IAM.htm

TEAL online Approver training:
https://pryor.tea.state.tx.us/ApproverTraining /

TEA Rollout for Unique ID / February 2013 (updated June 2013)
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