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Agenda

 TEAL Process for Unique ID Users
 Tips / Troubleshooting
 Initial User Group – Discussion
 Support
 Rollout Schedule for TEAL Requests 
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TEAL Process for Unique ID Users

1. User requests TEAL account. System sets up 
account automatically (but deletes later if no 
application is requested).

2. User logs on to new account, requests access to 
TSDS Portal, and selects correct Unique ID role.

3. Organization Approver (Superintendent, ESC 
Director, or designated alternate) approves 
access.

4. TEA SEDS Approver approves access.
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TEAL Approvers (LEAs, ESCs)

 Primary Organization Approver – Superintendent, 
ESC Director, Charter School Director

 Alternate Organization Approver – same rights as 
Primary Approver (requires board approval)

 Limited Organization Approver – approve requests 
for specific applications only, such as TSDS Portal
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To Request Approval Rights (1)

1. Log in to TEAL, 
click Edit My 
Profile, scroll 
down and click 
Manage 
Approver 
Status.
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To Request Approval Rights (2)

2. Take the Approver training that is accessed from within TEAL 
or at https://pryor.tea.state.tx.us/ApproverTraining/
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To Request Approval Rights (3)

3. Select the appropriate type of Approver role.
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Unique ID Roles

What roles are appropriate/available for Unique ID?
 Uniq-ID LEA - can search and update person data
 Uniq-ID Campus - can search and update person 

data for campus only
 Uniq-ID Search - can search and view only all 

Unique IDs in the state database
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Three TEAL Scenarios 
9

Procedure varies slightly, depending on user’s current 
access:  

 Needs TEAL account (has no TEASE account)
 Has TEAL account, just needs access to Unique ID
 Needs TEAL account and also works with TEASE 

applications (will link accounts within TEAL)
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For Users Who Need TEAL Accounts (1)

Go to https://pryor.tea.state.tx.us/ and click Request New User 
Account.
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For Users Who Need TEAL Accounts (2)

After the request is completed and submitted:
 The system creates the account automatically. (If the user 

does not log on and apply for application access within 
14 days, a warning email is sent regarding 
cancellation.)

 The user can log on and proceed to apply for access to 
TSDS Portal with the correct Unique ID role. 

 If the access request is not approved within 7 days, an 
email is sent to the user warning of cancellation. (Each 
level of Approver has 7 days to approve.)
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For Users Who Have TEAL Accounts (1)

1. Log on at https://pryor.tea.state.tx.us/.
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For Users Who Have TEAL Accounts (2)

2. Click Apply for Access, or select My Application Accounts 
and click Request New Account.
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For Users Who Have TEAL Accounts (3)

3. Scroll down the Application List and double-click TSDS  Texas 
Student Data Systems. (At this level, there is no reference to 
Unique ID.)
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For Users Who Have TEAL Accounts (4)
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4. On the My Accounts tab, click Add Access.



For Users Who Have TEAL Accounts (5)

5. Enter the Employing Organization at the top of 
the form.
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For Users Who Have TEAL Accounts (6)

6. Select the role. 
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For Users Who Have TEAL Accounts (7)

7. If the role permits updates to 
data, you’ll also need to enter 
Requested Organization 
(usually the same as 
Employing Organization; may 
be different if person is 
entering data for another 
organization; may enter more 
than one).  
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For Users Who Have TEAL Accounts (8)

 TEAL separates requests and routes to all
organizations entered. Approvers receive 
notifications and can log on to review.

 Each request is routed to TEA if/after approved at 
the organization level.
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For Users Who Need to Link TEASE 
Accounts (1)

 If a Unique ID user works with TEASE applications, 
the accounts will eventually need to be linked.

 Process only works if TEASE account is active and 
has a valid password. (Log on to TEASE to verify.) 
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For Users Who Need to Link TEASE 
Accounts (2)

The user logs on to TEAL, clicks Link TEASE Accounts, 
and follows steps.
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Resources 

 TEAL log-in page: https://pryor.tea.state.tx.us/
 TEAL online training: 

https://pryor.tea.state.tx.us/EndUserTraining/
 TEAL online help: 

https://pryor.tea.state.tx.us/WebHelp/IAM.htm
 TEAL online Approver training: 

https://pryor.tea.state.tx.us/ApproverTraining/
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