
TEXAS STUDENT DATA SYSTEM    

TEAL Update for 
ESC Champions – Sept 2013 
  
 

September 11, 2013 Texas Education Agency 

Simple Solution. Brighter Futures. 

Presenter
Presentation Notes
Good Morning. Thank you for joining us for the September update webinar on TEAL for ESC Champions.  We invited you here to give you a chance to find out more about the latest developments with TEAL, to gather your feedback, and see how things are going.

I want to make sure you can hear me.  Please raise your hand if you are able to hear.

You are all muted, however, please feel free to ask questions either by raising your hand (and we will un-mute you) or by typing your questions in the message box.  

We are recording this session.




Key Points for ESCs 

 Monthly updates on the 2nd Wednesday  
 Recent changes to TEAL 
 Opportunity for Questions and Feedback 
 Webinars are recorded 
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Presenter
Presentation Notes
Some key points we believe you will want to know are:
These webinars are held monthly on the 2nd Wednesday and made available via recording afterward.
We share the most recent changes to TEAL and like to use this time to gather feedback from you on what is and is not working for you as you support TEAL.



Considerations for Feedback 

 Is there anything in TEAL that works particularly well 
for your users or for users in the field? 

 How can we help? 
 What are you seeing? 
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Presenter
Presentation Notes
Some questions you may want to consider for feedback:
Is there anything in TEAL that works particularly well for you which you can share with others?
Is there anything in TEAL which does not work well which we can work to improve?
How is your experience when supporting your customers?
What is your workload with TEAL support?



Highlights from Release on Aug 28, 2013 
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1. New pop-up message on the Manage Other Users 
page to alert administrative users if they attempt to:  

a. Restore an active identity (displays an alert saying that 
user is already active) OR  

b. Reset a password for a suspended user (displays an alert 
saying that user must be restored first). 

 

Presenter
Presentation Notes
Laura is here to share with you some highlights from the August 28th release.



Highlights from Release on Aug 28, 2013 
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2. The Self Registration page has been updated to 
display the confirmation message in a pop-up (the 
green or red message that previously appeared at 
the top of the page).  It now has a “Done” button 
which redirects the user to the TEAL login page. 



Highlights from Release on Aug 28, 2013  
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3. Updated graphics and some processes in ‘Help’ 
screens and added new “Managing Your Requests” 
topic.   

 
 

 



Highlights from Release on Aug 28, 2013  
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This new topic 
explains how users 
can view pending or 
completed requests 
and see what 
progress they have 
made in the 
approval process. 



Highlights from Release on Aug 28, 2013  
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4. Fixed defect that prevented routing a role 
revocation request back to the Organization 
Approver. Previously, requests were erroneously 
routed back to the organization approver when  
a. An end user attempted to revoke an existing 

role, OR  
b. A service approver revoked a role for a user 

 Revoking access should not require approval. 
 



Highlights from Release on Aug 28, 2013  

5. New enhancement on the Self Registration page 
allows identities to be created with a period in the 
last name. Example: Mary St. James 

6. New enhancement to include the TEAL user name 
on email notifications when an update has been 
made to a user’s profile. This includes updates to 
demographic data (name, birth, email info, etc), 
approver status (new or removed). 
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Highlights from Release on Aug 28, 2013  

7. New enhancement on the Requests I’ve Submitted and View 
All Requests pages. Previously, the requests that had timed 
out due to inactivity by the approver were displayed as 
"Completed with Warning".  
 

 The message has been revised to indicate the approver 
did not act on the request in a timely manner. 
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Highlights from Release on Aug 28, 2013  

8. Changed the Manage Others’ Accounts page to 
allow suspended users to be selected.  Without 
ability to select a suspended account, the ‘Restore 
Account’ button could not be used. This affects CA 
and ESC support users. 
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Highlights from Release on Aug 28, 2013  
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Highlights from Release on Aug 28, 2013  
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9. Changed the View All Requests page that was 
erroneously returning results for all users when the 
‘Requested By’ field was completed. 



Highlights from Release on Aug 28, 2013  

10. Enhanced on the Request Approver Status page to 
add descriptive wording regarding Alternate 
Approvers - 
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Independent School Districts (ISD) users that request to be an 
Alternate Approver for their organization must send school 
board meeting minutes to TEA's Computer Access team that 
authorize delegation of Primary Approver authority. 



Highlights from Release on Aug 28, 2013  
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Highlights from Release on Aug 28, 2013  

11. Enhancement to the Manage Other Users page to 
revise the text on the “Create New ...” button 
to  “Create New User”. 
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Highlights from Release on Aug 28, 2013  

12. Changed the Manage Other Users page. After 
completing a search for users and exporting the 
results,  two column headers were missing. 
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Highlights from Release on Aug 28, 2013  

13. Enhancement on the Self Registration page to 
increase the allowable characters to the ‘Street 
Address’ field to match what already occurs on the 
name, email, job title fields. 

  
 Allowable characters are: a-z, A-Z, 0-9, the 

apostrophe, dash, period and space characters.   
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Highlights from Release on Aug 28, 2013  

14. Enhancement to the error message displayed when 
users have locked their accounts by entering an invalid 
password. These users can restore access via the 
"forgot password" functionality, but this is not obvious.  
 
The new message text contains a link to the "forgot 
password" page. The user is required to enter the user 
name, prompting TEAL to retrieve security questions. If 
the questions are answered successfully, TEAL resets 
the user's password and sends them an email. 
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Highlights from Release on Aug 28, 2013  
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Highlights from Release on Aug 28, 2013  

15. Enhancement on the Edit My Profile page to 
exempt linked TEASE accounts from deletion when 
changing organization types.   

 
 Previously all application accounts (except ECOS 

Educator accounts) were deleted when a user’s 
organization type was changed. Now both ECOS 
Educator accounts and linked TEASE accounts will 
remain if a user’s organization type is changed. 
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Highlights from Release on Aug 28, 2013  

18. Change to the Self Registration page. Previously 
this page was not displaying correctly in the 
Internet Explorer 8 (IE8) web browser. 
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Presenter
Presentation Notes
At this time, we would like to open up to questions and comments. If you have a question, you can enter it in the chat area, or if you raise your hand, we will un-mute you so you can ask your question.


http://www.texasstudentdatasystem.org/�
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