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TSDS Component Availability and Critical Time Windows 

COMPONENT/ 
FUNCTIONALITY 

LPR EA Fall EA Spring 

Training for LEA Stewards 
by ESC Champions 

October-November (live data not 
available for training; use simulations 
and demo site.) 

November-December (live data not 
available for training; use simulations 
and demo site.) 

Early February 
(live data available after February 1) 

TEAL request process for 
Dashboards, ODS Data 
Loader, TIMS roles, 
Dashboards 
Configurator/User 
("System Administrator" 
role in Dashboards) 
 

Yes, beginning Oct 28 Yes Yes 

Load Dashboards data to 
production 
 

Yes, beginning Nov 1 
 

Yes, beginning Dec 1 Yes, beginning February 1 

Related TEAL roles:  
ODS Data Loader for LEA Data Steward or staff who will load data to the ODS 

DTU 
 

Yes, beginning Nov 1 Yes Yes 

Related TEAL roles:  
ODS Data Loader for LEA Data Steward or staff who will load data to the ODS 

Validation Tool 
 

Yes, beginning Dec 1 Yes, beginning Dec 1 Yes 

Related TEAL roles:  
Any TSDS user can access the TSDS Portal to download the Validation Tool 

Student Photo Utility 
 

Yes, beginning Dec 1 Yes, beginning Jan 1 Yes 

Related TEAL roles:  
ODS Data Loader for LEA Data Steward or staff who will load data to the ODS 

TIMS 
 

Yes, beginning Nov 16 for UAT, data 
loading issues. Dec 1 for regular 
production user issues for TEA 
Dashboards. (For ESC-10 Dashboards 

Yes, for all TSDS Dashboards-related 
issues and beginning January 1, 2014, 
for Unique ID issues. 

Yes, for all TSDS issues  
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issues, continue to use ESC-10 JIRA).  
 

Related TEAL roles:  

 TIMS LEA Support for LEA steward or staff who will provide level 1 support at the district. 

 TIMS ESC Support for Champions who will provide level 2 support. 

 System Support for TEA staff who will provide Level 3 support. 

 TIMS Technical Support for TEA staff who will provide Level 4 support.  
 

UAT by Data/Dashboards 
Stewards 
 

Yes, Nov 18 - 22 in TEA Test 
environment. 
Data will be loaded and accounts set up 
by TEA. 
 

December February 

Optional Automated TEAL 
account provisioning for 
Dashboards roles 
(teachers and district 
staff) 
 

Yes, beginning Dec 1  
 
 

Yes, beginning Dec 1 Yes  
(LEA users must be set up before 
training if that will be done on live 
data.) 
 

Related TEAL roles:  
Dashboard Configurator + Dashboard User (select both) for LEA Steward or staff who will set up roles for other LEA staff in 
Dashboards. (Corresponds to System Administrator in Dashboards. After all access is set up, Dashboards Configurator role in 
TEAL is terminated and Dashboard User role remains; still set up as System Administrator in local Dashboards) 
NOTE: LEAs that opt to use manual account provisioning will also need both Dashboard Configurator + Dashboard User roles.  
 

Teachers and other LEA 
staff begin using 
Dashboards in production 

Dec 1 
 
  

January 1 or as soon after that as data is 
loaded by LEA Stewards and verified. 

March 1 or as soon as data is loaded by 
LEA Stewards and verified. 

Related TEAL roles:  
Dashboards User for teachers and other LEA staff who will log on to view and use Dashboards. Includes access to enter TIMS 
issues. (Can be done via traditional TEAL request or automated provisioning. Each Dashboards User is mapped to one of the 7 
local Dashboards roles). 

 


