
Welcome to the TSDS Technical Course 3:  Loading Data into the ODS.
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We are going to discuss how to load data into the Operational Data Store (or the 

ODS).  The LEAs need to first transfer the files using the TSDS Data Transfer Utility 

(the TSDS DTU) and then monitor the data flow in the TSDS eData Manager.  We 

will review the TSDS DTU; learn how to transfer the XML Interchange Files; Review 

TSDS eDM and  learn how a file processes through the system; we will also learn 

how to verify that the Operational Data Store (the ODS) has been updated; and we 

will learn how to run the Delete Utility. 
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At the conclusion of this training, the participant will be able to:

• Explain the TSDS End User Process Map

• Access and navigate the TSDS DTU

• Transfer files on demand

• Schedule file transfers

• Monitor and verify file transfers

• Access and navigate TSDS eDM

• Upload an XML Interchange File

• Explain when and where errors may be generated within the 

process

• Verify the ODS has been inserted and updated with new records

• Run the Delete Utility
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There are two prerequisites listed for this course.

• Training Prerequisites: 

• Participants should attend the PEIMS and Technical Course 1: 

TSDS Overview and TSDS High Level End User Process Map 

training session (or view the online version posted on Project 

Share)

• Participants should attend TSDS PEIMS and Technical Course 2: 

TSDS Client-Side Validation Tool training session

• Technical Prerequisites:

• Participants will  to be able to access the TSDS Portal  with a 

TEAL ID and have approval for the TSDS DTU and TSDS eDM

• Participants will need a Project Share user ID

• Participants should have a working knowledge of TEDS
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Trainer Notes:
Read through each term and definition. As the participants have already seen these 

terms a couple of times before, it may be beneficial to cover up the definitions and 

lead the group through a Q&A of the terms.

5



Trainer Notes:
Read through each term and definition. As the participants have already seen these 

terms a couple of times before, it may be beneficial to cover up the definitions and 

lead the group through a Q&A of the terms.
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In the next section we will look at the TSDS High Level End User Process Map.
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Let’s make sure we understand where we are in the overall process.  At this point, 

let’s download the full TSDS High Level End User Process Map from Project Share.  

It will be easier to read.  Log in to Project Share and access the document under 

this course.

Trainer notes:  
Make sure that the participants either download a  copy or receive a hand out at this 

point.
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This course focuses on the activities and processes under Manage Data Loads, 

including the TSDS DTU, the processes within TSDS eDM and verifying that the 

ODS has been updated.
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We will use some key terms and ideas, including:

• XML Interchange Files:  The file type that TEA uses to transfer data 

• TSDS DTU (TSDS Data Transfer Utility): secure FTP file transfer client utility

• TSDS eDM: (TSDS eData Manager)processes data validations and updates the 

ODS with records

• ETL (Extract, Transform, Load):  transforms incoming data into a structure that 

the ODS can consume 
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Trainer Notes:

Read through each section.
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The link to the TSDS DTU installer as well as eDM are both accessed under the 

TSDS Portal.  Let’s review how to log in to the TSDS Portal.

12



First we need to log in to the TSDS Portal through TEAL.  You can access 

the TEAL login page from the TEA website. www.tea.state.tx.us Then click 

the ‘TEASE and TEAL secure applications’ button on the right hand side of 

the page. Next, click the ‘TEAL login’ button.  Once you are in  TEAL, select 

the TSDS Portal from available applications. 
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Next we will discuss the TSDS Data Transfer Utility, also known as the TSDS DTU.
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TSDS Data Transfer Utility (TSDS DTU) is designed to be a secure FTP file 

transfer client utility.  The TSDS DTU is installed at the Local Education 

Agency (LEA).  This tool facilitates both On Demand and Scheduled file 

transfers, and sends the XML Interchange Files to TSDS eDM.
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TSDS Data Transfer Utility (TSDS DTU) enables authorized users to:

• Transfer interchange files through the On Demand tab

• Transfer interchange files automatically by setting configurations on the 

Schedule tab

• Monitor the history of the files in the Recent History tab as they are 

processed both for On Demand and Schedule tabs

• Monitor log details in the log tab both for On Demand and Scheduled 
transfers
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Now that we have logged in to the TSDS Portal and talked about the necessary file 

preparation, let’s jump in to the TSDS DTU.  The TSDS DTU needs to initially be 

downloaded and installed locally.  After that install, the TSDS DTU will be accessed 

locally.  Included with this course is a Quick Reference Guide on the TSDS DTU 

Installation.  This is a good opportunity to stop and download the documentation.  

Log in to Project Share and download the document under this course.

Trainer Notes:  Have participants download the TSDS DTU Install Guide or pass 

them out.

17



The link to the TSDS DTU installer is located under Manager Data Loads.
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The link to download and install the TSDS DTU is on the upper right hand corner of 

the screen.  Click to initiate the download.  The installer wizard will run through all 

the necessary steps.  The DTU should be installed on a server, not a workstation.  If 

the DTU is installed on a machine and it is shut down, the scheduled file transfers 

will not run.

19



The DTU will archive files per collection by creating a zip file in the “TMP” folder 

under DTU installation directory

There is a check box in the configuration panel as “remove archive files after the 

transfer” if it’s enabled the DTU will delete zip files under the “TMP” folder after the 

transfer, if it is not enabled the DTU will not remove the zip file. The DTU does not 

remove the original files selected for an On Demand transfer.

As for scheduled transfers, the DTU will create a zip file per collection under the 

scheduled task’s folder

The DTU will delete the original files and create an archive folder under the original 

source folder. The DTU will place the zip files it transfers into the archive 

folder. These zip files are not deleted by the DTU. It is the LEA responsibility to 

remove these files.
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Once the TSDS DTU has been installed locally, the TSDS DTU can be located be 

through the Start Menu.  Select All Programs to search for the installation folder.
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Under the installation folder, select the TSDS DTU icon.
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Clicking on the TSDS DTU icon launches the batch file.  It will take just a moment 

for the TSDS DTU to run through the launch scripts.

23



Next the user needs to enter the login id and password for the TEAL service 

account assigned to the LEA for this application. Note that after the initial 

installation, the TSDS DTU is accessed locally. There is no need to log into TEAL 

to access the DTU.
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When the user logs in, there are several menu choices and tabs across the top.  

The main tab selections are:  On Demand, Schedule, Recent Transfer History, Logs 

and Configuration. We won’t be using the Configuration tab.
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TSDS DTU Menu – On the top left corner, user can click on the Menu option. 

User can  view the details of the TSDS DTU version details by clicking on 

About.  The user can exit the application by clicking on exit.

Trainer Questions:
1) What is the main function of the TSDS DTU?

2) What tabs are displayed on the TSDS DTU?
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End users can initiate a file transfer at any time using the On Demand function.
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• The DTU has two means of transferring XML Interchange Files

• On Demand Transfers

• Scheduled Transfers

• Under this course in Project Share there are quick reference guides for each of 

these functions

• Let’s take a moment and download them from the course

Trainer Notes:  Have participants download the reference guides or pass them out.  

Make sure either way that the participants know how to find the materials on Project 

Share.
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The On Demand tab has two divisions: Files and Transfer status

Files – displays all the files that the user adds.  The  Files sections  has the following 

elements:

The Collection and the file name columns with a select option.

Buttons: Add Files, Remove Files and Transfer 

Transfer Status displays all the files that the user transferred. The Transfer status 

could be complete or Cancelled.  The Transfer files has the following elements:  The 

Collection, file name and a transfer progress and a select option.  
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The file adding process is the first step in the TSDS DTU. The steps to add a file is as 

follows:

1) User has to click on add files.

2) Select the file. 

Note:  Users can hold down the Control key to select multiple files at once.
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The file will be added to the Files section on the top with a default check. 
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If there is an error in the file naming convention, the system will generate an Invalid 

File Name error message as displayed below.  As a note, the DTU doesn’t perform 

any other validations.  The client only checks to make sure the XML Interchange 

Files meet the correct naming convention.
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Files can be removed from TSDS DTU.  File(s) have to be existing in the files section 

so that user can remove the file.  More than one file can be removed at a time.  The 

steps to remove file(s):

1. Select the file(s)

2. Click on remove files button

3. The file will be deleted from the files section.
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To transfer the files:

1. User can select one or more files by clicking on the checkboxes in the 

select column.

2. User can click on the Transfer files button. The file will be transferred to 

the Transfer file area.

Note that the files will be displayed in the combination of ascending collection 

code and timestamp order.
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If the user selects valid files and clicks on transfer button, the Data Transfer Utility 

will create a ZIP file per interchange collection.  The collection-specific zip file will 

then appear in the Transfer Status section as displayed below.  As a note, SFTP 

default port 22  is used to transfer the DTU files.
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Transfer Status

• The user can also cancel the transfer process before the transfer is 

complete. The transfer status will then be displayed as Cancelled 

• If the user completes a transfer successfully, the transfer status will be 

displayed as Done

• The user can select any row in the Transfer Status section by clicking on 

the selection checkbox or by clicking anywhere in the row – click  on View 

Zip Content

• The file name(s) that the user transferred will appear in a dialog box

Trainer Questions:
1) What are the basic management functions of the On Demand tab in the TSDS 

DTU?
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Using the Schedule Tab, end users can set up regularly occurring file transfers on a 

daily, weekly, or monthly basis.
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The user can create and manage scheduled tasks by going to the Schedule tab.

User can execute the following actions:

• View existing scheduled tasks

• Create a scheduled transfer

• Edit a scheduled transfer

• Delete a scheduled transfer
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The user can create any number of scheduled tasks.  The file transfer occurs on the 

set day and on the set time every day. To add a scheduled daily task, the user will 

click on the schedule tab and click on Add New Task button.

For example, a user may want to have attendance data transferred on a daily basis, 

student roster data transferred on a weekly basis and course grades transferred on 

a monthly basis.  All of these scheduled tasks can be set up and managed 

separately to meet your business needs. Each instance of a scheduled transfer has 

to be set up separately.

39



To add a scheduled daily task, the user will click on the Schedule Tab and click on 

Add Schedule button. The user has to complete the following details:

1. Name – The user will enter a name for the task

2. Folder – The user will enter the file path name in which the files will be picked up 

to be transferred.  The DTU will poll this directory for new files at the scheduled 

time set by the administrator.  The DTU will then transfer XML Interchange files that 

meet the correct naming convention. It is recommended that the data file locations 

also have no spaces or special characters.

3. LoginID/password – The user will enter valid user credentials (TEAL service 

account)

4. Schedule Type – the user will click on the radio button for daily option

5. Daily Information – The user will either select hours and minutes from the 

dropdown or manually type the numbers in the appropriate fields.  As a note, the 

DTU runs on military time, so this is a 24 hour clock.

6. Save- Clicking on save will validate the data and successfully create a scheduled 

task on the schedule tab.

Clicking on cancel will not save any information.
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To add a scheduled weekly task, the user will click on the schedule tab and click on 

Add Schedule button. The user has to complete the following details:

1. Name – The user will enter a name for the task

2. Folder – The user will enter the file path name in which the files will be picked up 

to be transferred

3. LoginID/password – The user will enter valid user credentials (TEAL service ID)

4. Schedule Type – The user will click on the radio button for weekly option.

5. Weekly Information – The user will select at least one or more days and  select 

hours and minutes from the dropdown or manually type the numbers in the 

appropriate fields. The files will transfer each week on the selected days at the 

selected hour and minute

6. Save- Clicking on save will validate the data and successfully create a scheduled 

task on the schedule tab.

Clicking on cancel will not save any information.
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To add a scheduled monthly task, the user will click on the schedule tab and click on 

Add Schedule button. The user must complete the following details:

1. Name – The user will enter a name for the task.

2. Folder – The user will enter the file path name in which the files will be picked up 

to be transferred

3. LoginID/password – The user will enter valid user credentials (TEAL service ID)

4. Schedule Type – The user will click on the radio button for monthly option

5. Monthly Information – The user will select one day in a week, the number of the 

week and  select hours and minutes from the dropdown or manually type the 

numbers in the appropriate fields. The files will transfer on that selected day of the 

month and every month

6. Save- Clicking on save will validate the data and successfully create a scheduled 

task on the schedule tab

*Cancel –Clicking on cancel will not save any information.
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User can edit daily, weekly  or monthly scheduled tasks.  The user can only edit one 

task at a time.  The user can edit a task the following way:

1. The user can click on the edit button on the Schedule tab next to the task that 

needs to be removed.

2. The Add/Edit Task screen will be displayed.

3. The user can edit any field.  
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User can delete daily, weekly  or monthly scheduled task.  Deleting the task will only 

delete the task but not the folder that the user assigns in a task.  The user has to 

click on the delete button on the Add /Edit task screen.  Once it is deleted, it will be 

removed from the Schedule Tasks screen.

Trainer Questions:

1) What are the configuration choices for Scheduling a transfer? How often can this 

occur?  
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Now we are going to walk through the On Demand and Schedule process together 

using a software simulation activity.
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You  will complete a narrated simulation of the On Demand and Schedule tabs of 

the TSDS DTU.  The narration will walk you through the process step by step.  This 

is a user-driven simulation, so your screen selections will advance the slides. Let’s 

log in to Project Share to begin.

Trainer Note:
You can launch the simulation from the active link on this slide, but the participants 

will have to log in to Project Share to access the simulation under this course.

46



The end user can monitor files that have recently been transferred by selecting the 

Recent Transfer History tab.
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The recent transfer history tab displays the fifty most recent transfers.  For each file 

transfer, the page will display:

• Collection – the combination of the school year and collection code

• File Name – the name of the file transferred

• Start Time – the time the transfer started

• Time Completed – the time the task was completed

• Status – the status of the transfer.  The value will either be COMPLETED, FAILED 

or CANCELLED

Note:  The interchange files will be transferred within a collection-specific zip file, 

but the Recent Transfer History tab will display the names of the interchange files 

transferred and not the zip file.
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Users can sort the queue of recently transferred files by clicking on a column 

header.  As a note, the columns can be sorted on the other screens of the DTU as 

well. 
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The end user can access and review log files under the Logs tab in the TSDS DTU, 

for both On Demand and Scheduled file transfers.  Log files can be used to 

communicate support issues if the XML Interchange Files fail to transfer and the 

issue cannot be resolved locally.
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The user clicks on the Logs tab to view the details of the log file content.  

Whenever files are transferred, the logging will be configured to have a 

rolling list of log files, meaning that a log file will be created for each day that 

the TSDS DTU is running.  Separate log files will be created for the TSDS 

DTU On Demand and TSDS DTU Scheduler.  
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The user can select On Demand to review the logs for the On Demand XML 

Interchange Files. The user can also select the radio button next to Scheduler to 

view the logs for the scheduled tasks.
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The user will click on the Logs tab and will perform the following actions to view the 

log files:

1. Select either the TSDS DTU On Demand or TSDS DTU Scheduler option and then 

click on Open Log File Folder.

2. The file directory opens up.

3. The user has to select a file and click on open.

4.User will be able to see a scrolling list of all log files for the selected file.
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Above is an example of a Log File.  The Log File provides the same information to 

the user as the screen display under the Log Tab.  The files are organized by Day and 

Transfer Type (On Demand or Scheduler).  We can see from this sample that this log 

captures all the transfers from March 14th,  2013.  The TSDS DTU generates a log file 

for each day and each transfer type that the TSDS DTU is running.

As a note, the log files do not auto-delete.

If there is an issue with the DTU or file transfers are being interrupted to log file 

would be helpful to communicate support issues in TIMS.  At this point, that is the 

primary utility of the log files at Level 1 and Level 2.

Trainer Questions:

1) How can a user monitor activities within the TSDS DTU?

2) What is one purpose of the log files?
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There is a Configuration Tab as well, although there are TEA owned, pre-set default 

values that should not be changed.
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Users cannot change any default settings.  These options will be greyed out. 
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Now we are going to walk through another simulation together, this time exploring 

how to monitor files in the TSDS DTU and retrieve log files for support issues.
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You will complete a narrated simulation of the monitoring files in the TSDS DTU. 

The narration will walk you through the process step by step.  This is a user-driven 

simulation, so your screen selections will advance the slides. Let’s log in to Project 

Share to begin.

Trainer Note:
You can launch the simulation from the active link on this slide, but the participants 

will have to log in to Project Share to access the simulation under this course.
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Once the user successfully transfers the XML Interchange File, TSDS eDM 

automatically picks up the file and begins the validation process.  If the file gets 

through file validation and the ETL process without error, then the ODS is updated 

with the new records. 
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TSDS eData Manager (TSDS eDM):

• TSDS eDM automatically picks up files that have been successfully 

transferred by the TSDS DTU

• TSDS eDM runs the XML Interchange files through the data 

validations and updates the Operational Data Store

• Users can also manually upload XML Interchange Files through 

TSDS eDM

• Error files are generated at initial file validation and again during the 

ETL process

• The user can also verify that the ODS has been updated through 

TSDS eDM
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Again, let’s make sure we understand where we are in the overall process.  We are 

still focusing on the activities under Manage Data Loads.
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On this latter half of the course we will focus on what happens once the TSDS DTU 

transfers files to TSDS eDM or the point when a user manually submits an XML 

Interchange File to eDM.
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Let’s walk through what happens at each part of this stage:

Files are generally submitted to TSDS eDM automatically using the TSDS DTU to deliver 
the files to a monitored directory.  The user also has the option of loading XML Interchange 
files manually.  

Once the files are accepted by the system as they meet the required naming convention 
and file type requirements, the files are sent to the File Manager.  File Manager is like a 
holding tank for the files before they are loaded into the warehouse.  The data passes 
through an initial set of validations.  If the XML Interchange Files do not pass validation and 
result in error files, the user needs to correct the data issue at the source system level and 
resubmit the data.  If the XML Interchange File passes file validation successfully then the 
files are “batched” and sent along to the Batch Manager.  This happens automatically 
unless the user manually submits the files.

Once the Batch is received by the Batch Manager, the ETL process is kicked off.  The ETL 
process transforms the data and inserts the warehouse with new records or updates 
existing records. If the ETL process completed with errors, the output file will also include 
files.  The user will have to correct the data issues in the source system and resubmit the 
files.  

Once the data has successfully been loaded into the ODS, the user can verify that the 
updates have occurred.  

Trainer Questions:
1) What are the two methods of submitting data to TSDS eDM?
2) When will a user need to log in to TSDS eDM?

63



The recommended method of submitting data to the TSDS eDM is by using the 

TSDS DTU. When files are submitted to eDM via the DTU, the XML Interchange 

files are automatically uploaded to eDM. The files are also automatically processed 

through File Manager to Batch  Manager.
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Users can also upload files directly to eDM. This is not the preferred process. It is 

important to understand how to do a manual data submission. When users upload 

directly to eDM, the system can accept zip files. However, the data flow within eDM 

is then not automated, and users will have to manually promote files from File 

Manager to Batch Manager.
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Let’s take a look at the navigation of the TSDS eDM application.
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Once you are logged in to the TSDS Portal, access TSDS eDM through the Manage 

Data Loads button.
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The application opens up to the landing page. On the left hand side, the menu 

options available to that user.  In the center of the screen users can see System 

Messages posted by TEA, and the list of the Open Collections.

Trainer Note:  The orange boxes are animated.
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The Menu allows the user to select Home in order to return to the landing page; File 

Manager to review the progress of file validation; Batch Manager to monitor the 

progress of batches through the ETL process and to verify that the ODS has been 

inserted or updated with new records.  The Interchange Upload link brings the user 

to the upload screen to manually submit files to the ODS.
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The end user will have the option to manually load an XML Interchange File in lieu 

of transferring files through the TSDS DTU.  While this is not the preferred process, 

it may be occasionally necessary to load data directly to eDM.
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TSDS eDM accepts single .xml files that meet the TEDS naming convention

TSDS eDM also accepts zip files for manual Interchange Uploads

The naming convention does not apply to zip files that are manually 

submitted to eDM

Individual files within the zip file must adhere to the naming convention

Note, however, that eDM is not configured to accept zip files with 

Folders of XML Interchange Files
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Here are samples of what can and cannot be zipped.  The first example will be 

accepted by the system, the second will not. Remember that only TSDS eDM can 

accept zip files, not the other TSDS components.
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At the launch of the TSDS  system we will manually submit files to TSDS 

eDM until the process has been mastered and data issues have been 

worked out.  Eventually this process will be automated and the majority of the 

time the XML Interchange files will be loaded and processed automatically.  

The user will not need to log on to TSDS eDM and manually upload a file, 

save for special circumstances.  It is important, however, to understand the 

process if it becomes necessary.  

When the user selects Interchange Upload from the Menu, we arrive at the 

Upload Interchange Page.  The user needs to select the correct Collection 

from the drop down menu & then select the file using Choose File/Browse. 

This page may render differently if using another internet browser, although 

the functionality doesn’t change. As a note, TSDS eDM orders the selected 

files in each submission into the appropriate load sequence.  
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The user selects the XML Interchange Files to be imported and selects Open.
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Once the File is selected, the user clicks Upload.  The file, when accepted by TSDS 

eDM, now goes to the File Manager.  If the file doesn’t meet the required naming 

convention, it will not be accepted.  
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TSDS eDM will reject the file and prompt the user to scroll over the file to view the 

error message.  In this case the message indicates: Invalid file name.  File names 

should be of the form _________.xml, Invalid Timestamp.  So this file that caused 

the error had an invalid timestamp in the name.
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Likewise, if the file already exists in the system, the user will receive an error 

message.  The user rolls over the file to view the error message.  The user would 

have to submit a new file with a new name in order to upload the XML Interchange 

File to the system.
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Once the file has been successfully uploaded to TSDS eDM, it is sent to File 

Manager.  Let’s explore this function next.
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The File Manager runs Pre Load Validations, so the XSD Validations.  In addition to 

the execution of the Pre Load validations, File Manager allows the user to monitor 

the status of the file, view file level details and download files (both the original file 

and the error files).  These are not ETL (also know as Load) validations.  At this 

stage the files have not been inserted into the warehouse – they are only being run 

through the data checks.

If the XML Interchange passed through the TSDS Client-Side Validation Tool than 

the data quality will be improved and fewer errors will be generated.
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Here is a larger view of the screen.  We can see the two tabs at the top:  Uploaded 

Files and Search.  Uploaded files logs files upload to eDM in a queue.  The Search 

Tab allows  users to locate a specific file.   The log of uploaded files is center screen, 

ordered by date and time.  Note that each file that has been successfully submitted 

to eDM is assigned a File ID.  This File ID helps the user track the file and is also 

useful in communicating support issues.  
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Within File Manager the user can filter results by status or date range in order to 

manage the files that are being viewed.  Once the parameters have been selected, 

the user clicks Filter to apply the filters. 

From this screen the user can also delete files to remove them from the list 

completely.  First the user would have to select the check box(es) next to the target 

file(s) and then click Delete.  
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Within File Manager the Search tab allows users to search for files by File ID or by 

File Name. 
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The Uploaded Files tab, however, is where the user can monitor the status of the 

file.  The results of the Validation Process are denoted by the Validation OK or 

Validation Failed icons.  The status will also reflect that the files have initially been 

received. A file is rejected when it has invalid syntax. Only files that receive the 

status of OK can be batched.  Those that have failed validation or are rejected 

cannot.  
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For clarification, here are the File Manager icons with titles and definitions.

Trainer notes:  Read through the table elements with the group.
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Note that the eDM screens do not refresh automatically.  In order to update the 

status of a processing file in File Manager, the user selects the blue Refresh tool on 

the upper right hand side of the screen.  Processing times are dependent on the file 

size and connectivity.
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When a file has completed the File Validation process the Status is either 

Validation OK or Validation  Failed.  The use can then drill down on the 

magnifying glass to verify detailed results of the process.  
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Within File Details the General Information tab shows all the basic information about 

the file, such as the Interchange, Collection, File ID, Time Stamp and the data 

loader.  We can also see the File Status of Validation Ok.
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Under the Validation Tan the user can see the processing statistics for the 

validations applied in File Manager.  From this screen the user can also Download 

the Source File or elect to promote this file to Batch Manager by selecting Add to 

Batch. 

The user can download the Source File or Add to Batch.
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If a file has failed validation, the user will also see that status reflected under File 

Details.  On the lower part of the screen, under File Contents the user can 

download the Source File or view the Error File.  The error file can be used to 

communicate support issues.  Note that Add to Batch is greyed out.  Only files that 

pass validation can be processed.
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Let’s go back to the demo file that passed validation.  Once the XML Interchange 

Files pass validation (as noted by the green check mark under status), the user 

checks the box next the selected file and then clicks Add to Batch.

*Note: when files are transferred to eDM via DTU, this is the part of the process that 

is automated.  Users will not have to execute these steps when files are sent to 

eDM through the DTU.*
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Now that the file has been selected we see that the check box has been grayed out.  

Next the user selects View Batch to add the Batch notes and begin batching the 

files.
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Before the user clicks Process Batch, which would batch the files and send them 

along to Batch Manager, there is the option to add Batch Notes.  These Batch Notes 

help the user tag files and keep an audit trail of activity.  It is recommended to enter 

information here pertinent to the collection, interchange and any exceptional details.  

Once the notes have been entered, the user selects Process Batch.  There is no 

difference between selecting the Process Batch option at the top of the page or the 

bottom.  Furthermore, it is not necessary to check the file again before selected 

Process Batch.  

As a note, this example shows a single XML Interchange File being batched.  The 

user can also batch multiple files at once.

Trainer Questions:
1) What processes occur in File Manager?

2) What do the file statuses mean?  Validation Ok?  File Rejected?  Failed 

Validation?

3) How should the Batch Notes be used?
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Now we are going to walk through uploading an XML Interchange File and the File 

Manager process together.  
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You will complete a narrated simulation of Uploading an XML Interchange File and 

File Manager. The narration will walk you through the process step by step.  This is 

a user-driven simulation, so your screen selections will advance the slides. Let’s log 

in to Project Share to begin.

Trainer Note:
You can launch the simulation from the active link on this slide, but the participants 

will have to log in to Project Share to access the simulation under this course.
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Now the XML Interchange Files have been passed along to the Batch Manager.  

Let’s explore the functionality of Batch Manager.
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Batch Manager executes the actual  ETL plan and the runs the Load Validations –

the TEDS Section 3, TEDS Section 4 and some of the TEDS Section 5 checks. 

Batch Manager also allows the user to monitor the status of batches, from receipt to 

completion.  The ETL process produces error files if the batch does pass the load 

validations.  The user can view the details of the batch upon completion of the load 

plan and verify load statistics.
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Here is the high level view of the Batch Manager.  The user can see two tabs:  

Batches: where all the batches are logged; and Search: where the user can locate a 

specific batch. Note that the Batch has been assigned a Batch ID in place of the File 

ID. The Batch ID is used to track the batch and is often useful to for communicating 

support issues.    As a side note, the user will still be able to reference the original 

File ID through the Batch Details. 
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Just like in File Manager, the user can select filters to manage the batches that 

appear in the list.  The user can set date ranges or filter by Batch Status.  After 

making the appropriate selections, the user selects Filter.

The user can also elect to hide a batch by checking the box(es) next to the target 

batch(es)  and then clicking on Hide from List.  The user cannot delete a batch, but 

using this function can hide Batches from the main view.  This is really just for 

administrative purposes, to help keep the Batch Manager list organized.  
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The user can also select the Search Tab to locate a target batch by Batch ID, 

Comments, Status or Hidden Batches. The user selects the radio button to set 

desired search parameters.  While the user will see Template as another search 

option, this is a function reserved for system administrators.
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The Batch Manager shows the status of the batch.  The Batch Manager will display 

an icon when the system is Ready to Process and when the batch is Processing.  

Likewise, the Batch Manager will show the ETL results with the Complete without 

Errors and Complete with Errors icons.  The status will also reflect when the load 

plan has failed.
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As clarification, here is the table of Batch Manager icons with titles and definitions.

Trainer notes:  Read through the table elements.
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Let’s come back to the demo file that we batched in File Manager.  The File is now 

called a Batch, and a Batch ID has been assigned.  We can see from the status that 

the Batch is processing.  
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Just as in File Manager, the Batch Manager screen doesn’t automatically refresh 

the Batch Status.  The user selects the blue refresh tool on the upper right hand 

side of the screen to refresh the batch status.  

Batch processing times depend on the size of the batches as well as connectivity.  

Generally the batch processing time runs longer than File Validation.  
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Once the Batch has finished processing the Batch Status column is updated to 

Complete.  The user can than select the magnifying glass next to the target batch to 

view the batch details.  
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On the Batch Details Page the user can view the Batch ID, the Auto-Batched 

Indicator (Y/N), Last Modified Date, Batch Status, Priority  and Data Status.  The 

user can likewise see the original File ID, the File Name and Uploaded Time.  

Using the magnifying glass the user can drill down another layer to verify the results 

of the ETL Process.
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Now we are on the ETL Information tab of the Batch Details.  Note that the user can 

still select the Validation Information or the General Information tab to review the file 

history within TSDS eDM.  

The top of the screen shows the Status of the load plan as well as the start and end 

times for the plan to process.

The next section of the screen shows the individual table statistics – specifically 

how many records were inserted in each table.  Note that the XML Interchange 

Files may insert or update multiple tables within the ODS.  If the records are new, 

then they are inserted into the target table.  If the records submitted already exist in 

the warehouse and there are no changes, then the record if submitted but no 

changes are reflected.  If the records submitted already exist in the warehouse, but 

provide new information the records will be counted as updated.

Trainer note:  The orange box is animated.  
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Further down on the same screen the user can also view the files generated by the 

ETL process.  In this case, as  the load plan completed without errors, the only files 

generated were the log file & the load plan parameters.  Note that the user can 

select the magnifying glass icon to View File Content.  
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We will explore these files more during the Guided Practice, but let’s take a quick 

look at the load plan log file.  The Batch Tag, highlighted above, may be needed to 

communicate a support issue.  Note that the user can download the log file from this 

screen.  
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When the plan completes with errors, the user will access the batch details following 

the same path.  On the Batch Details Page the user can view the Batch ID, the 

Auto-Batched Indicator (Y/N), Last Modified Date, Batch Status, Priority  and Data 

Status.  The user can likewise see the original File ID, the File Name and Uploaded 

Time.  

Using the magnifying glass the user can drill down again to see verify the results of 

the ETL Process.
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When the plan completes with errors, the user still sees the log file and the load 

plan parameters under the ETL Generated Files section.  However, the error files 

will also be there – one file per type of error instance.  In this example, there is one 

record in  error in the StudentExtension file.  From this screen the user can select 

View File Content to review the error message and communicate support issues.  

We will discuss the action steps for the error files in a later section.

Trainer Questions:
1) What process occurs in the Batch Manager?

2) What are the possible end results of the validation process?

3) How does a user verify that the ODS has been updated?
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Now we are going to walk through the Batch Manager together and verify that the 

ODS has been updated using a software simulation.
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You will complete a narrated simulation of Batch Manager. The narration will walk 

you through the process step by step.  This is a user-driven simulation, so your 

screen selections will advance the slides. Let’s log in to Project Share to begin.

Trainer Note:
You can launch the simulation from the active link on this slide, but the participants 

will have to log in to Project Share to access the simulation under this course.
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We have access to a Delete Utility through the eData Manager in order to perform 

select deletes for the Dashboard Collections.  This is not used for PEIMS data.  The 

Delete Utility can delete records in the ODS that cannot be updated through a new 

data submission.  Only a handful of Deletes are available and should be used 

selectively.  Ideally the data going into the ODS should be right in the first place. 
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Let’s take a good look back at the TSDS High Level End User Process map. Today 

we are going to focus on the data that has been loaded in to the ODS, although we 

will be accessing the Delete Utility from the menu of the eData Manager.

Trainer notes:  
Make sure that the participants either download a copy of the TSDS High Level End 

User Process Map from Project Share or receive a hand out at this point.
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Once data has been loaded into the OSD, certain deletes can be executed through 

eDM.
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The Delete Utility is accessed through the eDM Menu.  The Delete Utility opens up 

in a new tab.  eDM remains open in the original tab.  Only LEA level users have 

access to the Delete Utility – not Campus Users. 
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The home page of the Delete Utility has a rolling list of all the deletes that have 

been executed.  In this case, no deletes have been executed yet.  The menu shows 

My Deletes and New Delete Requests.  
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Now let’s go ahead 
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From this screen users can see the name of the Delete and the Collection to which 

it belongs.  These are the deletes that are currently available.  
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Here is the list of currently available deletes.  

Trainer note:
Read through the table of deletes & make sure the users understand the deletes. 
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Once you know what Delete you need to execute, select the blue arrow to launch.
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On the following screen the user needs to review the Delete and the description, 

add any pertinent administrative comments and then preview the selected delete.
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The Delete Summary shows how many records will be deleted from each table. 
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Further down on that screen the user can see the details of the records to be 

deleted by table.  Note the user can also preview the records in Excel by selected 

that icon.
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Data will only be deleted for that table and grain. For example if the Delete is for 

Programs Fact the command will delete all Programs Fact records loaded for the 

dashboard for that LEA.
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Once the file is downloaded, the user can review the records to be deleted.
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The instructor will lead you through this simulation.

This activity can also be found under this course in Project Share

.
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We are going to review the various components of the end user process in this 

activity.  
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Trainer Notes: Project the TSDS High Level End User Process Map Activity on a 

white board or wall. Print and cut the Activity Strips included in the training 

materials. Ask participants to draw the Activity Strip from a hat, box, bag etc. and 

then tape them to the wall or white board. Note: If taping onto a wall be sure to use 

painter’s tape which removes easily and does not leave marks. Once all Activity 

Strips have been taped, use the TSDS High Level End User Process Map Key (in 

the slide deck) to check for accuracy.

132



Trainer notes:  Project this image where the participants can view the answers.
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Now it is time for a quick Wrap Up, Knowledge Check, Survey, and Questions
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Today we talked about: 

Accessing  and navigating the TSDS DTU

Using On Demand and Schedule tabs to transfer files

Monitoring recent file transfers and log files

Accessing and navigating TSDS eDM

Uploading an XML Interchange File

The data flow process within TSDS eDM

Reviewing results in Batch Manager and verifying that the ODS has been 

updated

Running the Delete Utility
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What did you learn?

How do we access the TSDS DTU and TSDS eDM?

What are the two ways of transferring files within the TSDS DTU?

Once an XML Interchange File is submitted to TSDS eDM, the file first 

passes though what process?

How can a user verify that the ODS has been updated?

How is the Delete Utility used? 
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Log in to Project Share and access the Knowledge Check under this course.  

Please take a few minutes to complete all the answers.
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Please click the survey link in Project Share and take five minutes to answer 

questions about this training session.

Trainer note:  
The content of the slide should be updated with information about the survey that 

you choose to administer to the training participants.  The instructions and the hyper 

link should be updated.
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