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Presentation Notes
Good Afternoon.  Thank you for joining us for the webinar on the TSDS Unique ID Web Services ESC Champion presentation. My name is Cynthia Cammack and I am here with David Butler and other TEA staff. We invited you here to give you a chance to find out more about the Unique ID web services available.I want to make sure you can hear me.  Please raise your hand if you are able to hear.You are all muted, however, please feel free to ask questions either by raising your hand (and we will un-mute you) or by typing your questions in the message box.  We are recording this session.



Key Points for ESCs 

 Unique ID web services available in production, DTU 
to follow 

 Some vendors now testing web services with their 
applications 

 Details and instructions available in TEDS, Section 9 
 LEAs will request and manage service accounts in 

TEAL 
 The TEAL service account process will be new to 

LEAs 
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Presentation Notes
Some key points we believe you will want to know are:The Unique ID web services are available in production, and the Data Transmission Utility will also feature a web service.  We hear that some vendors are already testing or planning for the Unique ID web services. If any ask about instructions for implementation, those are posted as part of the TEDS, in Section 9. One of the critical features of the web services is that accounts for districts and charter schools are managed in the TEA Login, or TEAL, secure environment. Understanding how this works will be useful for ESC champions since LEA staff may refer to these accounts or seek support in getting them set up or managing them.



UID Web Services Implementation  

 The 5 web services permit web applications, 
such as a SIS or HR system, to interact directly 
with the TSDS Unique ID system 

 Vendors create an administrative user interface 
for district/charter school users to enter and 
update credentials to enable web services 
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Presentation Notes
For Unique ID, there are five web services and these permit a web application, such as a SIS or HR application, to interact directly with the Unique ID system.Vendors will build into their applications a user interface in which LEA users with the appropriate level of access can enter and update the service account credentials generated by TEAL. We will take a look at those in a moment.



5 UID Web Services 

From TEDS, Section 9 
(http://castro.tea.state.tx.us/tsds/teds/2014F/v2.0/TSDS_Unique_ID_Specifications.pdf ) 

 ID Assignment 
  Assign identifiers and/or return a list of potential near matches 
 Near Match List 
  Returns a list of potential matches for a specific submission ID 
 Near Match Resolution 
  Allows for resolution of near matches to a match, no match or 

 cancelled record 
 Student Search 
  Returns a list of potential matches with a probability score; includes 

 staff search as well 
 Batch Info Search 
  Returns batch information for batches with one record 
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Presentation Notes
The five Unique ID web services, see here as defined in TEDS, Section 9, correspond to privileges UID users have in the application. The UID web services permit ID assignment, return a list of potential matches, allow for resolution of near matches, and return search results for individuals and batch searches, all from within the SIS or HR application, as implemented by a vendor. A vendor can implement any or all of these.

http://castro.tea.state.tx.us/tsds/teds/2014F/v2.0/TSDS_Unique_ID_Specifications.pdf�


Service Account Manager  1 

 
 LEA staff request special status in TEAL to obtain 

and manage web service credentials - 
 Step 1: LEA staff first request Service Account Manager 

(SAM) status in TEAL. 
 Step 2: LEA Service Account Manager requests 

individual service accounts – one for each type of web 
service – can then administer credentials used by district 
applications to connect to the web services. 
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The process for requesting and maintaining web service accounts will be new to school districts and charter schools, and there may be quite a few questions about the process at first. Obtaining service accounts is a two-step process.First, each organization that uses the web services will need to have at least one TEAL user with Service Account Manager status. That status can be requested from a user’s TEAL profile.Second, after the user is approved for SAM status, he or she can request service accounts. 



Service Account Manager  2 

 Staff with Service Account Manager status can: 
 Request service accounts in TEAL (for UID, DTU) 
 Enable the service by entering account credentials via 

an administrative function provided by the vendor  
 Update service account passwords (must be done 

yearly, at minimum) 
 Delete service accounts 
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The user with SAM status requests the service accounts, will receive email notifications with the user name and password credentials, can administer the credentials to applications that need to use the web services, and can delete service accounts when needed. We will look at steps for each of those procedures. 



Service Account Manager  3 

Service Account Manager status is requested and 
approved in TEAL. 
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Presentation Notes
This screen shows the link for requesting Service Account Manager, or SAM, status in TEAL. It is found on the user’s TEAL profile page.  



Service Account Manager  4 

 Approved only at the LEA level; not routed to TEA 
 User with SAM status has new tab in TEAL profile 
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After SAM status is approved by the organization’s TEAL approver, the user’s TEAL profile will display a tab for managing service accounts. From here, the user can perform the tasks needed.



Requesting Service Accounts 1 

 With SAM status, LEA user can request service accounts 
from the Manage Service Accounts tab - 

 Step 1: Click Request New Service Account. 
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Presentation Notes
If the user needs service account credentials to enter into a district SIS or HR application to use web services, the user will go to the Manage Service Accounts tab and click Request New Service Account.



Requesting Service Accounts 2 

8/6/2013 

10 

Step 2: Select the web service and click Submit. 
    Wait for approval.   
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Presentation Notes
The user then selects the type of web service account needed.  Email notifications will be sent to this user and also to any Administrative Email Contact entered.



Steps for LEA Approver        1 

Requests for Service Accounts are routed in TEAL to 
the Organization Approver (Superintendent). 
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Consistent with other TEAL approval tasks, the organization approver, usually the district superintendent or charter school director, is alerted by email when a request for a service account is submitted.  The approver must log in to TEAL and click on pending activities (or My To-Do List) to approve or deny the request.



Steps for LEA Approver             2 

 Approver evaluates request and makes a decision 
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The approver will need to evaluate the user’s information and make a decision about whether or not to approve.The user that requested the service account will get an email notification once the organization approver approves or rejects the request.  



Approved Service Accounts 

Service account credentials sent to SAM are entered in 
web applications that need to use web service. 
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Presentation Notes
When a service account is approved, the Service Account Manager, or managers, for that organization receive one email message with the username and a separate one with the password.These credentials are not tied to a person but to the organization and can be entered into the application that will use the Unique ID services.



Reset Service Account Password 1  

 Service account passwords expire in one year.   
 SAM resets passwords from tab in TEAL. 
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The Service Account Manager can reset the service account password at anytime – but must do so at least once a year.  The SAM user logs on to TEAL and accesses this functionality from the Manage Service Accounts tab in TEAL.



Delete Service Account 1 

 Service Account Managers can also delete accounts. 
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Presentation Notes
The SAM user can also delete a service account from this tab. To delete an account, check the checkbox associated with the service account and click Delete Service Account.  TEAL will ask you to confirm.



Updates to TEDS, Section 9 

 UID web services URLs / WSDLs 
 Service account credentials are passed in the 

web service call as parameters 
 Some published functionality not implemented in 

TEA version  
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TEDS, Section 9 has recently been updated with some additional information for implementing the web services. For example, we the UID web services URLs are listed here, as well as notations about functionality in the eScholar Unique ID web services product that we do not need in the TEA implementation. Be sure to refer those with questions to this resource.We of course would like to hear from you about questions or support issues you anticipate or experience with LEAs working with these accounts or with web services.

https://tea4avdplbprod.tea.state.tx.us/uid/services/BatchInfo�


Questions? 17 
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Presentation Notes
At this time, we would like to open up to questions. If you have a question, you can enter it in the chat area, or if you raise your hand, we will un-mute you so you can ask your question.

http://www.texasstudentdatasystem.org/�
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